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Workflows: Workflows have been integrated throughout all divisions of the
company. The workflows process account for 50% of all work that is completed
within the firm. Workflows are tasks that are broken down into specific steps.
Each workHlow can start automatically by the system of by a user, get assigned o
a user, can require a document to be Iimported to complete specific workflows,
and can generate template letters when assigned to the workflow. All workflows
are configurable within the office and do not need programmer assistance,
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"Close” option from the Import - Facility - Medical Records - Reguested window appears

as shown below
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"Close™ Option continued
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"Close” - Consolidated Option
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"Close” - Consolidated Option continued
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Locator Module

The Locator Module systematically assigns various government
agencies, offices, and staff members to the chents' file. The
Locator analyzes the clients' State, Zip Code, and Social
Security Number. Specifically, if the claim is a Veterans Claim,
the Regional Office (RO) 1s assigned. 111t 15 a Social Security
Dhsability Claim the Dastrict Office (DO), Disability
Determination Service (DDS), and Office of Disability
Adjudication & Review (ODAR) are assigned. In addition, the
Social Security Administration (SSA) unit that pays the client
benefits and the atiorney fees once a person is found disabled
uses the built in analytics to determine the appropriate unit (Mod
or Payment Center (PC)). In addition, the views in the databases
organize the groups of clients that have recerved favorable
decisions by Mod or PC.
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Fig 139

CD Landing Page - Medical Summary Tab

The Medical Summary tab organizes a chient's medical history,
including doctors and facilities that have treated the client, the
dates of treatment, and the status of whether such medical
records have been requested, received, reviewed, and submitted.

information orgamized and user friendly,

This printscreen is the Landing Page for the Case Developers
{CDs).




Patent Application Publication Mar. 19,2020 Sheet 153 of 405 US 2020/0090292 A1

o

cal Summary

e ]
i }w




Patent Application Publication Mar. 19,2020 Sheet 154 of 405 US 2020/0090292 A1




Patent Application Publication Mar. 19,2020 Sheet 155 of 405 US 2020/0090292 A1




Mar. 19, 2020 Sheet 156 of 405 US 2020/0090292 A1

Jeadde s noowr SUAoio] 04 S0, AUB U0 SYOI0 JYSL JOST USUA

.

Patent Application Publication



Patent Application Publication Mar. 19,2020 Sheet 157 of 405 US 2020/0090292 A1

Detfimitions of Preview File and Replace Doctor/Facility
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When user right clicks on any entry from the doctors and
facilities, the following menu will appear.
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When the user selects Show Comments in this dialogue a history
of comments will appear
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To prevent duplicate requests users can Consolidate a Doctor w
a subset of a facility.
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Summary Tab

The Summary Tab organizes a client's claim information,

mcluding application dates, vearly earnings, work history,
conditions, and prescriptions. The Summary tab is a quick
reference to mportant claim information.
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This print screen shows the Work Benefit box. This box shows
the client's tax, Worker's Compensation, Unemployment
compensation, and tax history, as well as their highest level of
cducation and incarceration history,
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This print screen shows the S5A Claims box. This box shows
the Claim Status and LA assigned.




Mar. 19, 2020 Sheet 210 of 405 US 2020/0090292 A1

Publication

ion

icat

Patent Appl

‘aded 1ov1000
3U U0 1BQ [JO1 Oy} Ul UOYING SMIBIS oY) SUISN UOHRIUIOIUL SI) 1P Avtu sJosn poaoxddy




2020 Sheet 211 of 405 US 2020/0090292 A1

19,

Mar.

ion

t

Patent Application Publica

SUCIHPUOS

o

5

MOY

§ X0g SIYL

%

X0q

SUGIHDUO

9§

,m.

BOIp

-

-

Juioyns

N VSS

ay

5

5

I JUDID BT

|

1 YOI A TOI]

MOUS UDDN w.ﬁﬁﬁw ST




Mar. 19, 2020 Sheet 212 of 405 US 2020/0090292 A1

afed 10PIH00 OU1 U0 18 101 oy W
UOIIPUO) PPV SULOID AQ DaOpPE 9G UED USIHPUO) [EOIPAIN MBU B 10 UOTHPUO) [BOIDSN

E

uad(y,, uonoe 010 WS oy Swisn g polpo 94 Ued X0g SUCTHPUO) [RIDSI VEES Y

- b

Patent Application Publication



Mar. 19, 2020 Sheet 213 of 405 US 2020/0090292 A1

9880 sjuerd oyl dioy o3 posn suwioy 1og pasinboe oiom
e sosuadxa o1 1o MatA Yomb B S1 X0Q §18073 89U TX0Q $1S07) 91} SMOYS Uaasos junid siy g

Patent Application Publication



Mar. 19, 2020 Sheet 214 of 405 US 2020/0090292 A1

ion

t

1ca

B

"Bupyey AJJUOLIND SI1USI[0 O 1By} SUOHEIIPOW pagLiosad
a3 $M0ys xog suonduosard oy, 'xog suondirosaid oyl saoys uaoxos jund sy,

Patent Application Publ



Mar. 19, 2020 Sheet 215 of 405 US 2020/0090292 A1

"MopuLa uondiansaid syl wol 91eaxy Sunoio
JO UOLBOIPOWE FUNISTXO Ur 1o JuIyDiD o1gnop Ag poypa ag ued xoq suouduosaig oy

Patent Application Publication



Mar. 19, 2020 Sheet 216 of 405 US 2020/0090292 A1

fmn DUIRIDDO) MO T LoD

(81D} sidojaasgy aseny 101 o8ed uipur] oy st uoous juixd oy ALINoog

TRI00G AQ USYLIM STOISIOND UL “SIOLIQ SuLiesy ‘(SN SPI0O0a [EDIPOW SUIpnjoul ‘0suod
TUSLO U3 PING 01 sasn ADILIONE S} 1By} SJUsUmoop oy seziuedio ey Aswiony oy

wnEa

GB1 ASUA0IIY

Vw

]
03
e
oh
Lo

Patent Application Publication



Mar. 19, 2020 Sheet 217 of 405 US 2020/0090292 A1

Patent Application Publication

‘SN sSuipe

2y

qns

Aq poziued

§

u

(suo1s

IO ¢

4

1

SHUQNS NPT PUB ‘SUOISIOR(]

D

|

INg 01 pasn SJUSWnoop 2y |
1qe) AuIony




Patent Application Publication Mar. 19,2020 Sheet 218 of 405 US 2020/0090292 A1

A document can be viewed by right chicking on the
corresponding paperclip and selecting Preview File.

errnent Procerties

 Reobrmaris

it Bile




Mar. 19, 2020 Sheet 219 of 405 US 2020/0090292 A1

OB

Asuiony pue ‘sofueyn) oy projdry 9oy Youne Y (SUONNg 248 SIUOWINO0D 31 2A0QY

Patent Application Publication



Mar. 19, 2020 Sheet 220 of 405 US 2020/0090292 A1

aandwoen s aosn
DU UO UDSOUD UOHI00S 04 WIOL] SIUDWNO0D 241 JO 118 uddo [jia uonng sop,f youne ] oy

Patent Application Publication



Mar. 19, 2020 Sheet 221 of 405 US 2020/0090292 A1

payoune] Ao m@mm

»

o) 01 opeu Ao soSuryo Aue propdn 07 Josn oy smofe uonng seduryn) o514 prordn oyl

Patent Application Publication



2020 Sheet 222 of 405 US 2020/0090292 A1

19,

Mar.

ion

t

Patent Application Publica

=

Cum?w HESO 24 S8y %@Qw@ﬁ@ SU1 B4 SJUSUWMO0PD o] sajiisi

‘Burizoy oyl Je
of uoung 1PYord ASUIONY YL




Patent Application Publication Mar. 19,2020 Sheet 223 of 405 US 2020/0090292 A1

SR Landing Page
EZ Claim has designed Landing Pages for different departments
that are specific to the data they need to view.

The CSR (Chient Representative Specialisty Landing Page 15
designed for the users that take all mcoming calls,
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Calls and Notes

Calls and Notes are used in the database to track what 1s going
in a client’s claim. It may describe communication with the
client, court, etc. or may describe notes that pertain to the client

or claim.
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licks OK the user must select a subject and enter the details regarding the Call

¥

Omee user
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Bulletin Board 1M
in addition to using mstant message {(IM), the firm uses the IM

as a bulletin board to allow users to post helpful information to
their entive team. As the day progresses each team member can
instantly get updated on events and tips that have progressed
throughout the day.

Sametime Chat:
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Users are able to send a chat to multiple users at one time:
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Syimphony Templates and Bookmarks

To be as time efficient as possible, each department uses
template letters that automatically generate clients information
using bookmarks or tokens. We currently have 503 templates
and 1,240 bookmarks created in the system.

These views show all templates and bookmarks for each
department in the office:
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Fach department creates their templates and they are added into
the database by following the steps below:

To create the template the user will open a blank Lotus
Symphony Document -
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Footer

 Footnote an

Once the user clicks on "Document Bookmark™ a dialogue will

he bookmark name -~

appear for them o enter t
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This dialogue will appear:
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The user will select a letter and click OK - the letter will open

Address Change
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Fach Reminder Type has a preset list of Reminders to choose
from or a Miscellaneous box for the user to type freely.

CLIENT:
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A check mark will appear once the user selects the box with
the corresponding Beminder.
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When the item 1s not longer pending, the Reminder may be
moved to the Completed Remminders box.
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The user must enter the edit window in order to complete or edit the IC Questionnaire.
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The additional contact will appear here.
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554 Hearipe Views - Case Developers

The Case Developers view 15 used by the Case Developers (o
keep track of the client’s that have a Claim Status of Scheduled
Hearing or are Ready to Schedule (RTS). The Case Developers
summary prioritizes, organizes, and tracks these clients’ cases as
well as provides a quick view of what tasks are pending.

The Case Developers view 1s accessed by clicking on SSA:

Hearing > "Case Developers”
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Bach Claim Status 1s further broken down by the Claim Status
Date, in ascending order.
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F901

File Reguest st

The File Request List 1s ysed to organize and track the Client
Files that have been added and need to be requested. These files
are required to complete the development of each client’s case,

The File Request List is accessed by clicking on SSA: Hearing >

The system places all contacts that have an LA of 6006-Yellow,
6005-Pink, or 6015-Blue on the File Request List,
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Social Security Number:
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The arrow that 1s outlined n the red box indicates that the File
Request List may be sorted by that field; the list 1s sorted by the
field with a filled in arrow. This 1s helpful when determining
which files have been received. When the user sorts by the
Recewve field, the chient’s with a blank Recerve field will group
together. The Receive ficld is filled in by the user once the file s

received.

Unsorted:
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I Request) that allow the user to quickly fill in the Receive
and Request dates. The user may fill in multiple clients’ date
simultaneously to save time, T

Hearing column in the row they wish to fill and press the
corresponding bution,
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The Special view 1s used by the Special Case Developer team to
keep track of the clients that have "Special” cases - generally
referring to time sensitivity. The Special view organizes and
fracks the clients' cases as well as provides a quick view of what
tasks are pending.

The Special view is accessed by clicking on SSA: Hearing >
"Special”
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Aunto-Tax

The purpose of this project is to implement a process that will
automatically send via fax any file attached to existing
documents in the DLC database that meets a given criteria
and recover confirmation information on first page faxed.
The group of documents to process as of right now is;

Medical Records
= Any requested medical record with request type = "Fax"

=  When: Immediately

=  Where: To the fax number associated to the
doctor/facility

= Any reviewed medical record that meets the following
conditions:

=  {Contains the word "Good” in the review result

e  Clamm Statsis included 1in the hist of valid claim
statuses

= Parent claim has an mcoming letter of type =
""Barcode (DDS)Y or "Barcode (ODAR)Y with a
vahid file attachment. {tyvpe of letter required will

depend on claim status)
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= When: X days after the date of the current
claim status. (number of days will depend on
claim status)

= Where: To e-fax number of the DDS or
ODAR office (type of office will depend on
claim status) The faxed file will contain the
office’s Barcode attachment, the template cover
sheet and configuration medical
record attachment.

Syvmphony templates

Some of the letters that are available for manual generation
should be faxed. The symphony template configuration will
need a flag that will determine when it needs to be
automatically faxed.

When: Immediately

Where: To e-fax number of the configured confact office
{type of office depends on symphony template being
generated)

Task workflow attachments

Files attached to some fasks once they are completed.
However, sometimes only the first page of the file needs to
be faxed,

When: Immediately, once the task is completed
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Where: To e-fax number of the configured contact office,
{type of office depends on the specific task definttion:

it the parent workflow contains a task that genecrates a
symphony template, the fype of office will deflult to the
type of office configured for such symphony template)

Confirmations and Check-sheet views
Allow users to select a subset of records and auto-generate/fax
a specific template letter that can be selected each time.

When: Immediately

Where: To e-fax number of the office configured for the
selected symphony template.

The documents will be faxed and flagged according to the
result. The process will run on a scheduled time (probably
once a day at a specific time.)
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Fax auto-submit views

{uecue view
The system will provide a list (view) of documents pending for
processing categorized by type.

Each document in the view will be marked with a "submit
status” that provides information about the submit step, for
example: "Ready to submit™, "Awaiting barcode”, etc.

All documents "Ready to submit” will be subject to processing.
However, the user will be able to manually remove any
document from this queue using a button.

An action will be provided to "re-fax” in bulk a given subset of
documents that have been previously submitted.

Fach time a document 1s "re-faxed”, its confirmation
mformation needs to be recovered and maintained as a file
attachment associated to the document.

If an error occurs during processing, the database administrator
will receive a notification containing the list of failures.
History View

Another view needs to be provided to show the history of fax
attempts
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Fig 2495

{laim Status

~

The client will be able to view thelr Clhs
desceription is provided under the Claim Status so the clHent

i
will have a clear delinition of what status their claim s al.
The client can also view thely Claim Status Py @zﬁ exsing.

i Status{es) A brief

FHalus Frogression
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if the client needs to update, add, or remove information
other than what is shown on the Portal they can enter the
information in Additional Comme

nts

"

2!

Freynr, TIEY
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o

ient Portal Admin Console

“ach time a client enters a request to update, add, or remove
mformation while logged into the Client Portal the request is
sent to our Admin Console. A user checks the console daily and

¥

updates, adds, or removes, the information according

e user will log into the Admin Console from
MyClammGo.com.
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The User will assign pending requests to themselves to

complete. That way more than one user can work in the Admin

Console at the same time.
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The requests assigned to each user will appear in a panel called

"Requests Assigned To Me". The user can chick on Edit to view
the request.
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CLAIM AND PROGRESSION
MANAGEMENT

PRIORITY CLAIM

[0001] In accordance with 37 C.F.R. 1.76, a claim of
priority is included in an Application Data Sheet filed
concurrently herewith. Accordingly, the present invention
claims priority as a continuation of U.S. patent application
Ser. No. 14/586,609 entitled “CLAIM AND PROGRES-
SION MANAGEMENT?”, filed on Dec. 30, 2014, which
claims the benefit of U.S. patent application Ser. No. 13/843,
743, entitled “CLAIM AND PROGRESSION MANAGE-
MENT?”, filed on Mar. 15, 2013, which claims the benefit of
priority of U.S. Provisional Patent Application No. 61/619,
049, entitled “SOCIAL SECURITY CLAIM AND PRO-
GRESSION MANAGEMENT”, filed on Apr. 2, 2012. The
contents of which the above referenced application is incor-
porated herein by reference in its entirety.

FIELD OF THE INVENTION

[0002] The present invention relates to a system and
method for submitting and processing benefit claims, such
as Social Security claims. The present invention permits the
user to make the initial application for benefits, respond to
denials of benefits, if necessary, and appeal negative deci-
sions.

BACKGROUND OF THE INVENTION

[0003] Government agencies have developed rules and
regulations for applying for and receiving government ben-
efits. These agencies also have developed rules and proce-
dures for adjudication of disability requests. In particular,
the Social Security Administration receives probably the
most requests for retirement and disability benefits of all of
the government agencies which pay out benefits. Medicare
provides health insurance under Title XVIII of the Social
Security act. Therefore, the Social Security Administration
must process Medicare claims in addition to retirement
claims. There is also the Social Security Disability Insurance
program which handles disability claims and benefits for
those individuals who qualify. Again, there are rules and
procedures for the processing of these disability claims.
There are businesses, in particular law firms that file for
Social Security benefits on behalf of their clients. Currently,
this is a very tedious, difficult, and time consuming process.
This process becomes even more difficult when the condi-
tions under which the initial benefit claim was made
changes. For example, when a claim for a medical benefit
has initially been made and there is a change in the medical
condition of the claimant, different forms need to be com-
pleted and specific procedures need to be followed. Also, if
a claim or claims for benefits have been denied, there are
specific procedures that need to be followed to properly
appeal the denial decision of the Social Security Adminis-
tration or other government agencies.

[0004] Thus, what is needed in the art is a process for filing
benefit claims with the Social Security Administration, or
other government agencies, which can follow the proper
claim procedures to assure the claimant receives the benefits
that he/she is entitled to. Also a process that will enable filing
of updated and/or changes in status of benefits. Further, a
process that will assure a proper and correct filing of an
appeal for denial of certain benefits.

Mar. 19, 2020

DESCRIPTION OF THE PRIOR ART

[0005] U.S. Published Patent Application No. 2011/
0077981 discloses a method and system for automated
processing of medical data for insurance and disability
determinations.

[0006] U.S. Published Patent Application No. 2003/
0158750 discloses a computer implemented process and
system for processing compensation requests.

[0007] U.S. Published Patent Application No. 2008/
0059249 discloses a system and process for storing health-
care information, records, or history of an individual or
healthcare provider.

[0008] U.S. Published Patent Application No. 2010/
0145734 discloses a computer based automated loss verifi-
cation system for evaluating the validity of claims filed
under an insurance policy or debt protection contract.
[0009] U.S. Published Patent Application No. 2010/
0185466 discloses a method for tracking health related
spending for validation of disability benefits claims. The
method includes tracking, by the Medicare Secondary Payer
statute-compliance company, healthcare related expendi-
tures by the recipient.

[0010] U.S. Published Patent Application No. 2003/
0167220 discloses a computer aided method of computing
coverage benefit costs for a retirement plan having respec-
tive accounts for individuals.

[0011] U.S. Published Patent Application No. 2002/
0035488 discloses a system and method of administering,
tracking, and managing claim processing.

[0012] U.S. Published Patent Application No. 2009/
0222290 discloses a system for automated, predictive mod-
eling of the outcome of benefits claims including a profile
generator, an evaluation component, and a case management
application.

[0013] U.S. Published Patent Application No. 2009/
0192827 discloses a rules based system for information
relating to health or retirement benefits. The information is
stored in the form of statements or clauses relating to
financial, medical, or personal characteristics relevant to
certain statures or regulations.

[0014] U.S. Patent Application No. 2008/0010279 dis-
closes a system and method of educational accountability
reporting for Federal, State, and local initiatives such as the
Federal No Child Left Behind (NCLB) program. The system
also includes a detailed process for handling appeals and
reconsiderations of disputed assessments or demographic
data being utilized for the calculation of statistics.

[0015] U.S. Published Patent Application No. 2010/
0318393 discloses a system and method for dispatching a
workflow responsive request including a plurality of dis-
patch rules which may be defined based on a user’s input.
[0016] U.S. Pat. No. 7,753,263 discloses a method and
system for automatic case determination and assignment for
a business transaction.

[0017] U.S. Published Patent Application No. 2003/
0074277 discloses a method for processing an application
from a user for a product using a first computer. The
information is sent to a second computer for processing. The
computers can be a client and a server respectively.

[0018] U.S. Pat. No. 7,600,252 discloses a system,
method, and computer program for providing communica-
tion between different devices having similar or different
characteristics and facilitating seamless operability between
the devices.
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[0019] U.S. Pat. No. 7,185,273 discloses a method for the
completion of forms including receiving location informa-
tion, retrieving user information, configuring the user infor-
mation for merging with the form, and printing a form that
contains at least some of the user information.

SUMMARY OF THE INVENTION

[0020] The present invention is a computer implemented
method and system for gathering information from a user
related to, filing for, and obtaining government benefits,
such as Social Security benefits. The present invention also
enables the user to track the benefit application approval
process and reminders when certain data or responses are
due. There is a feature which enables the user to modify the
data submitted for the benefits when circumstances warrant.
The system presents questions in a systematic method to
reduce the time it takes to complete an intake. Based on
answers provided, the intake wizards guides the user
through appropriate questions to ask based on the previous
answers provided. for example if the potential client is a
veteran the intake will ask service related questions that can
be evaluated for an SSA claim and/or VA claim. If an answer
disqualifies the claimant from SSDI or SSI for a “technical”
reason, the questionnaire is terminated so that the user can
move on to the next intake quickly and efficiently. If an
answer does not disqualify the claimant from the intake
process, the intake moves onto the next sections of the
questionnaire. The system assists the user in computing what
stage in the process the claimant is currently at. For example,
Needs to File an Application, Initial Application, Denied
Initial Claim, Reconsideration, Denied Reconsideration,
Hearing Filed, Ready to Schedule a Hearing, Hearing
Scheduled, Awaiting Decision, Appeals Council, or Federal
Claim (many claimants get confused and this is an important
part of the application process). Questions are presented
related to the claimant’s medical history to determine if the
user has a valid claim for benefits. The system may in certain
instances medically approve the client for representation.
When an intake is accepted, the intake wizard assigns the
intake to a person responsible for getting the retainer signed,
the intake system programmatically fills in SSA forms for
the client to sign, emails the forms when appropriate,
determines what SSA district office is assigned to the claim-
ant, and then programmatically completes the three SSA
Application forms when appropriate. There is also a decision
appeal process feature.

[0021] Accordingly, it is an objective of the present inven-
tion to provide a computer implemented method and system
for inputting data into a government benefits system.
[0022] It is a further objective of the present invention to
provide an intake wizard which permits a user to automati-
cally populate a form by input data related to obtaining
government benefits, including medical conditions.

[0023] It is yet another objective of the present invention
to provide an intake wizard which assists a user in respond-
ing to denial of government benefits.

[0024] Itis a still further objective of the present invention
to provide an import wizard which handles incoming mail,
outgoing mail, workflow documents, medical records, docu-
ment attachments, and collections.

[0025] TItis a still further objective of the present invention
to provide an application wizard which enables a user to
correction complete an application form for government
benefits.
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[0026] Itis a still further objective of the present invention
to provide a computer implemented method and system
which enables multiple individuals to file on behalf of
multiple users for government benefits, maintain the records
of these users and respond to different requests and/or
information from a government agency regarding the appli-
cation for the users’ benefits requests.

[0027] Other objectives and advantages of this invention
will become apparent from the following description taken
in conjunction with any accompanying drawings wherein
are set forth, by way of illustration and example, certain
embodiments of this invention. Any drawings contained
herein constitute a part of this specification and include
exemplary embodiments of the present invention and illus-
trate various objects and features thereof.

BRIEF DESCRIPTION OF THE FIGURES

[0028]
chart;
[0029] FIG. 2 is a claim progression view;

[0030] FIG. 3 is a screen shot of a claim progression view;
[0031] FIG. 4 is a screen shot of a claim progression view;
[0032] FIG. 5 is workflow view;

[0033] FIG. 6 is a screen shot of a workflow view;
[0034] FIG. 7 is a screen shot of a workflow view;
[0035] FIG. 8 is a screen shot of a workflow view;
[0036] FIG. 9 is a screen shot of a workflow view;
[0037] FIG. 10 is a screen shot of a workflow view;
[0038] FIG. 11 is a screen shot of a workflow view;
[0039] FIG. 12 is a screen shot of a workflow view;
[0040] FIG. 13 is a screen shot of a workflow view;
[0041] FIG. 14 is a screen shot of a workflow view;
[0042] FIG. 15 is a screen shot of an Intake Wizard;
[0043] FIG. 16 is a screen shot of an Intake Wizard;
[0044] FIG. 17 is a screen shot of an Intake Wizard;
[0045] FIG. 18 is a screen shot of an Intake Wizard;
[0046] FIG. 19 is a screen shot of an Intake Wizard;
[0047] FIG. 20 is a screen shot of an Intake Wizard;
[0048] FIG. 21 is a screen shot of an Intake Wizard;
[0049] FIG. 22 is a screen shot of an Intake Wizard;
[0050] FIG. 23 is a screen shot of an Intake Wizard;
[0051] FIG. 24 is a screen shot of an Intake Wizard;
[0052] FIG. 25 is a screen shot of an Intake Wizard;
[0053] FIG. 26 is a screen shot of an Intake Wizard;
[0054] FIG. 27 is a screen shot of an Intake Wizard;
[0055] FIG. 28 is a screen shot to an Intake Wizard;
[0056] FIG. 29 is a screen shot of an Intake Wizard;
[0057] FIG. 30 is a screen shot of an Intake Wizard;
[0058] FIG. 31 is a screen shot of an Intake Wizard;
[0059] FIG. 32 is a screen shot of medical conditions on
the Intake Wizard;

[0060] FIG. 33 is a screen shot of medical conditions on
the Intake Wizard;

FIGS. 1A-1F is a benefit claim progression flow

[0061] FIGS. 34a-34b are charts explaining the termina-
tion reasons;

[0062] FIG. 35 is screen shot of termination reasons;
[0063] FIG. 36 is screen shot of termination reasons;
[0064] FIGS. 37a-37b are a screen shot of termination
reasons;

[0065] FIGS. 38a-38b are a screen shot of termination
reasons;

[0066] FIG. 39 is a screen shot of an Import Wizard;
[0067] FIG. 40 is a screen shot of an Import Wizard;
[0068] FIG. 41 is a screen shot of an Import Wizard;
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[0069]
[0070]
[0071]
[0072]
[0073]
[0074]
[0075]
[0076]
[0077]
[0078]
[0079]
[0080]
[0081]
[0082]
Wizard;
[0083]
[0084]
[0085]
[0086]
[0087]
[0088]
[0089]
[0090]
[0091]
[0092]
[0093]
[0094]
Wizard;
[0095]
[0096]
[0097]
Wizard;
[0098]
[0099]
[0100]
[0101]
[0102]
[0103]
Wizard;
[0104]
[0105]
[0106]
[0107]
[0108]
[0109]
[0110]
[0111]
[0112]
[0113]
[0114]
[0115]
[0116]
[0117]
[0118]
[0119]
[0120]
Wizard;
[0121]
[0122]
[0123]
[0124]
[0125]
[0126]
[0127]

FIG. 42 is a screen shot of an Import Wizard;
FIG. 43 is a screen shot of an Import Wizard;
FIG. 44 is a screen shot of an Import Wizard;
FIG. 45 is a screen shot of an Import Wizard;
FIG. 46 is a screen shot of an Import Wizard;
FIG. 47 is a screen shot of an Import Wizard;
FIG. 48 is a screen shot of an Import Wizard;
FIG. 49 is a screen shot of an Import Wizard;
FIG. 50 is a screen shot of an Import Wizard;
FIG. 51 is a screen shot of an Import Wizard;
FIG. 52 is a screen shot of an Import Wizard;
FIG. 53 is a screen shot of an Import Wizard;
FIG. 54 is a screen shot of an Import Wizard;
FIGS. 554-55b are a screen shot of an Import

FIG. 56 is a screen shot of an Import Wizard;
FIG. 57 is a screen shot of an Import Wizard;
FIG. 58 is a screen shot of an Import Wizard;
FIG. 59 is a screen shot of an Import Wizard;
FIG. 60 is a screen shot of an Import Wizard;
FIG. 61 is a screen shot of an Import Wizard;
FIG. 62 is a screen shot of an Import Wizard;
FIG. 63 is a screen shot of an Import Wizard;
FIG. 64 is a screen shot of an Import Wizard;
FIG. 65 is a screen shot of an Import Wizard;
FIG. 66 is a screen shot of an Import Wizard;
FIGS. 67a-67b are a screen shot of an Import

FIG. 68 is a screen shot of an Import Wizard;
FIG. 69 is a screen shot of an Import Wizard;
FIGS. 70a-70b are a screen shot of an Import

FIG. 71 is a screen shot of an Import Wizard;
FIG. 72 is a screen shot of an Import Wizard;
FIG. 73 is a screen shot of an Import Wizard;
FIG. 74 is a screen shot of an Import Wizard;
FIG. 75 is a screen shot of an Import Wizard;
FIGS. 76a-76b are a screen shot of an Import

FIG. 77 is a screen shot of an Import Wizard;
FIG. 78 is a screen shot of an Import Wizard;
FIG. 79 is a screen shot of an Import Wizard;
FIG. 80 is a screen shot of an Import Wizard;
FIG. 81 is a screen shot of an Import Wizard;
FIG. 82 is a screen shot of an Import Wizard;
FIG. 83 is a screen shot of an Import Wizard;
FIG. 84 is a screen shot of an Import Wizard;
FIG. 85 is a screen shot of an Import Wizard;
FIG. 86 is a screen shot of an Import Wizard;
FIG. 87 is a screen shot of an Import Wizard;
FIG. 88 is a screen shot of an Import Wizard;
FIG. 89 is a screen shot of an Import Wizard;
FIG. 90 is a screen shot of an Import Wizard;
FIG. 91 is a screen shot of an Import Wizard;
FIG. 92 is a screen shot of an Import Wizard;
FIGS. 934-93b are a screen shot of an Import

FIG. 94 is a screen shot of an Import Wizard;
FIG. 95 is a screen shot of an Import Wizard;
FIG. 96 is a screen shot of an Import Wizard;
FIG. 97 is a screen shot of an Import Wizard;
FIG. 98 is a screen shot of an Import Wizard;
FIG. 99 is a screen shot of an Import Wizard;
FIG. 100 is a screen shot of an Import Wizard;

[0128]
[0129]
[0130]
[0131]
[0132]
[0133]
[0134]
[0135]
[0136]
[0137]
[0138]
[0139]
[0140]
[0141]
[0142]
[0143]
[0144]
[0145]
[0146]
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[0179]

[0180]
[0181]
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[0184]
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FIG.
FIG.
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FIG.
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101 is a screen shot of an Import Wizard;
102 is a screen shot of an Import Wizard;
103 is a screen shot of an Import Wizard;
104 is a screen shot of an Import Wizard;
105 is a screen shot of an Import Wizard;
106 is a screen shot of an Import Wizard;
107 is a screen shot of an Import Wizard;
108 is a screen shot of a locator module;
109 is a screen shot of a locator module;
110 is a screen shot of a locator module;
111 is a screen shot of a locator module;
112 is a screen shot of a locator module;
113 is a screen shot of a locator module;
114 is a screen shot of a locator module;
115 is a screen shot of a locator module;
116 is a screen shot of a locator module;
117 is a screen shot of a locator module;
118 is a screen shot of a locator module;
119 is a screen shot of a locator module;
120 is a screen shot of a locator module;
121 is a screen shot of a locator module;
122 is a screen shot of an Application Wizard;
123 is a screen shot of an Application Wizard;
124 is a screen shot of an Application Wizard;
125 is a screen shot of an Application Wizard;
126 is a screen shot of an Application Wizard;
127 is a screen shot of an Application Wizard;
128 is a screen shot of an Application Wizard;
129 is a screen shot of an Application Wizard;
130 is a screen shot of an Application Wizard;
131 is a screen shot of an Application Wizard;
132 is a screen shot of an Application Wizard;
133 is a screen shot of an Application Wizard;
134 is a screen shot of an Application Wizard;
135 is a screen shot of an Application Wizard;
136 is a screen shot of an Application Wizard;
137 is a screen shot of an Application Wizard;
138 is a screen shot of an Application Wizard;
139 is a screen shot of a CD Landing Page;

FIGS. 140a-140c¢ are a screen shot of a CD Land-
ing Page;

FIG.
FIG.
FIG.
FIG.
FIG.
FIG.
FIG.
FIG.
FIG.
FIG.
FIG.

141 is a screen shot of a CD Landing Page;
142 is a screen shot of a CD Landing Page;
143 is a screen shot of a CD Landing Page;
144 is a screen shot of a CD Landing Page;
145 is a screen shot of a CD Landing Page;
146 is a screen shot of a CD Landing Page;
147 is a screen shot of a CD Landing Page;
148 is a screen shot of a CD Landing Page;
149 is a screen shot of a CD Landing Page;
150 is a screen shot of a CD Landing Page;
151 is a screen shot of a CD Landing Page;

FIGS. 152a-1525b are a screen shot of a CD Land-
ing Page;

FIG.
FIG.
FIG.

153 is a screen shot of a CD Landing Page;
154 is a screen shot of a CD Landing Page;
155 is a screen shot of a CD Landing Page;

FIGS. 156a-156¢ are a screen shot of a CD Land-
ing Page;
FIGS. 157a-1575b are a screen shot of a CD Land-
ing Page;

FIG.
FIG.
FIG.

158 is a screen shot of a CD Landing Page;
159 is a screen shot of a CD Landing Page;
160 is a screen shot of a CD Landing Page;
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[0188]
[0189]

FIG. 161 is a screen shot of a CD Landing Page;
FIG. 162 is a screen shot of a CD Landing Page;
[0190] FIG. 163 is a screen shot of a CD Landing Page;
[0191] FIGS. 164a-1645 are a screen shot of a CD Land-
ing Page;
[0192] FIG. 165 is a screen shot of a CD Landing Page;
[0193] FIGS. 166a-1665 are a screen shot of a CD Land-
ing Page;
[0194] FIGS. 167a-1675 are a screen shot of a CD Land-
ing Page;
[0195] FIGS. 168a-168b are a screen shot of a CD Land-
ing Page;
[0196] FIG. 169 is a screen shot of a CD Landing Page;
[0197] FIGS. 170a-170c¢ are a screen shot of a CD Land-
ing Page;
[0198] FIGS. 171a-171c¢ are a screen shot of a CD Land-
ing Page;
[0199] FIGS. 172a-172¢ are a screen shot of a CD Land-
ing Page;
[0200] FIGS. 173a-173b are a screen shot of a CD Land-
ing Page;
[0201] FIGS. 174a-174b are a screen shot of a CD Land-
ing Page;
[0202] FIG. 175 is a screen shot of a CD Landing Page;
[0203] FIGS. 176a-176b are a screen shot of a CD Land-
ing Page;
[0204] FIGS. 177a-177b are a screen shot of a CD Land-
ing Page;
[0205] FIG. 178 is a screen shot of a CD Landing Page;
[0206] FIG. 179 is a screen shot of a CD Landing Page;
[0207] FIG. 180 is a screen shot of a CD Landing Page;
[0208] FIG. 181 is a screen shot of a CD Landing Page;
[0209] FIG. 182 is a screen shot of a CD Landing Page;
[0210] FIG. 183 is a screen shot of a CD Landing Page;
[0211] FIG. 184 is a screen shot of a CD Landing Page;

[0212] FIGS. 185a-185b are a screen shot of a CD Land-
ing Page;

[0213] FIGS. 186a-186¢ are a screen shot of a CD Land-
ing Page;

[0214] FIG. 187 is a screen shot of a CSR Landing Page;
[0215] FIGS. 188a-188b are a screen shot of a CSR
Landing Page;

[0216] FIGS. 1894-189b are a screen shot of a CSR
Landing Page;

[0217] FIG. 190 is a screen shot of a CSR Landing Page;
[0218] FIGS.1914-191d are a screen shot of a VA Landing
Page;

[0219] FIGS. 192a-192b are a screen shot of Calls and
Notes Pages;

[0220] FIGS. 193a-193b are a screen shot of Calls and
Notes pages;

[0221] FIGS. 194a-194c¢ are a screen shot of Calls and
Notes pages;

[0222] FIGS. 195a-195¢ are a screen shot of Calls and
Notes pages;

[0223] FIG. 196 is a screen shot of Audit History pages;
[0224] FIGS.1974-1975 are a screen shot of Audit History
pages;

[0225] FIG. 198 is a screen shot of Audit History pages;
[0226] FIGS. 199a-1995 are a screen shot of a File Direc-
tory;

[0227] FIG. 200 is a screen shot of a File Directory;

[0228] FIG. 201 is a screen shot of a File Directory;
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[0229] FIGS. 2024-202b are a screen shot of the Domino
Directory;

[0230] FIGS. 20342-2035 are a screen shot of the Bulletin
Board IM;

[0231] FIGS. 204a-2045 are a screen shot of the Bulletin
Board IM;

[0232] FIGS. 205a-2055 are a screen shot of the LA Field;
[0233] FIG. 206 is a screen shot of the LA Field;

[0234] FIGS. 207a-207b are a screen shot of Symphony
Templates and Bookmarks;

[0235] FIGS. 208a-2085b are a screen shot of Symphony
Templates and Bookmarks;

[0236] FIGS. 209a-2095 are a screen shot of Symphony
Templates and Bookmarks;

[0237] FIGS. 210a-2105 are a screen shot of Symphony
Templates and Bookmarks;

[0238] FIGS. 211a-211c are a screen shot of Symphony
Templates and Bookmarks;

[0239] FIGS. 212a-212b are a screen shot of Symphony
Templates and Bookmarks;

[0240] FIG. 213 is a screen shot of Mail Description
pages;
[0241] FIGS. 214a-214b are a screen shot of Mail

Descriptions pages;
[0242] FIGS. 215a-215¢ are a screen shot of Mail
Descriptions pages;

[0243] FIG. 216 is a screen shot of Mail Descriptions
pages;

[0244] FIG. 217 is a screen shot of Reminder pages;
[0245] FIG. 218 is a screen shot of Reminder pages;
[0246] FIGS. 219a-219d are a screen shot of Reminder
pages;

[0247] FIGS. 220a-2205 are a screen shot of Reminder
pages;

[0248] FIGS. 221a-221b are a screen shot of Reminder
pages;

[0249] FIGS. 222a-222b are a screen shot of Reminder
pages;

[0250] FIG. 223 is a screen shot of Initial Call Question-
naire pages;

[0251] FIGS. 224a-224b are a screen shot of Initial Call

Questionnaire pages;

[0252] FIGS. 225a-225b are a screen shot of Initial Call
Questionnaire pages;

[0253] FIG. 226 is a screen shot of Initial Call Question-
naire pages;

[0254] FIGS. 227a-227b are a screen shot of Initial Call
Questionnaire pages;

[0255] FIG. 228 is a screen shot of Initial Call Question-
naire pages;

[0256] FIGS. 229a-2295b are a screen shot of Initial Call
Questionnaire pages;

[0257] FIGS. 230a-230c¢ are a screen shot of Initial Call
Questionnaire pages;

[0258] FIG. 231 is a screen shot of Initial Call Question-
naire pages;

[0259] FIG. 232 is a screen shot of Initial Call Question-
naire pages;

[0260] FIGS. 233a-233b are a screen shot of Initial Call
Questionnaire pages;

[0261] FIG. 234 is a screen shot of Initial Call Question-
naire pages;

[0262] FIGS. 235a-235b are a screen shot of Initial Call
Questionnaire pages;
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[0263] FIG. 236 is a screen shot of Initial Call Question-
naire pages;

[0264] FIG. 237 is a screen shot of Initial Call Question-
naire pages;

[0265] FIGS. 238a-238b are a screen shot of Initial Call
Questionnaire pages;

[0266] FIG. 239 is a screen shot of Initial Call Question-
naire pages;

[0267] FIG. 240 is a screen shot of Initial Call Question-
naire pages;

[0268] FIGS. 241a-2415b are a screen shot of Initial Call
Questionnaire pages;

[0269] FIGS. 242a-242b are a screen shot of Initial Call
Questionnaire pages;

[0270] FIG. 243 is a screen shot of Initial Call Question-
naire pages;
[0271] FIG. 244 is a screen shot of Initial Call Question-
naire pages;
[0272] FIG. 245 is a screen shot of Initial Call Question-
naire pages;
[0273] FIGS. 246a-2465b are a screen shot of SSA Hearing

Views pages;
[0274] FIG. 247 is a screen shot of SSA Hearing Views

pages;
[0275] FIG. 248 is a screen shot of SSA Hearing Views
pages;
[0276] FIG. 249 is a screen shot of SSA Hearing Views
pages;

[0277] FIG. 250 is a screen shot of SSA Hearing Views
pages;
[0278] FIG. 251 is a screen shot of SSA Hearing Views

pages;

[0279] FIG. 252 is a screen shot of SSA Hearing Views
pages;

[0280] FIG. 253 is a screen shot of SSA Hearing Views
pages;

[0281] FIG. 254 is a screen shot of SSA Hearing Views
pages;

[0282] FIGS. 255a-2555b are a screen shot of SSA Hearing
Views pages;

[0283] FIG. 256 is a screen shot of SSA Hearing Views
pages;

[0284] FIG. 257 is a screen shot of SSA Hearing Views
pages;

[0285] FIG. 258 is a screen shot of SSA Hearing Views
pages;

[0286] FIGS. 2594a-2595b are a screen shot of SSA Hearing
Views pages;

[0287] FIG. 260 is a screen shot of SSA Hearing Views
pages;

[0288] FIGS. 261a-2615b are a screen shot of SSA Hearing
Views pages;

[0289] FIGS. 262a-2625b are a screen shot of SSA Hearing
Views pages;

[0290] FIGS. 263a-2635b are a screen shot of SSA Hearing
Views pages;

[0291] FIG. 264 is a screen shot of SSA Hearing Views
pages;

[0292] FIG. 265 is a screen shot of SSA Hearing Views
pages;

[0293] FIG. 266 is a screen shot of SSA Hearing Views
pages;

[0294] FIG. 267 is a screen shot of SSA Hearing Views

pages;
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[0295] FIG. 268 is a screen shot of SSA Hearing Views
pages;

[0296] FIG. 269 is a screen shot of SSA Hearing Views
pages;

[0297] FIGS. 270a-2705b are a screen shot of SSA Hearing
Views pages;

[0298] FIGS. 271a-2715b are a screen shot of SSA Hearing
Views pages;

[0299] FIGS. 272a-272¢ are a screen shot of SSA Hearing
Views pages;

[0300] FIGS. 273a-273¢ are a screen shot of SSA Hearing
Views pages;

[0301] FIG. 274 is a screen shot of SSA Hearing Views
pages;

[0302] FIGS. 275a-275b are a screen shot of SSA Hearing
Views pages;

[0303] FIG. 276 is a screen shot of SSA Hearing Views
pages;

[0304] FIG. 277 is a screen shot of SSA Hearing Views
pages;

[0305] FIGS. 278a-278b are a screen shot of SSA Hearing
Views pages;

[0306] FIGS. 279a-279¢ are a screen shot of SSA Hearing
Views pages;

[0307] FIGS. 280a-2805 are a screen shot of SSA Hearing
Views pages;

[0308] FIGS. 281a-2815 are a screen shot of SSA Hearing
Views pages;

[0309] FIG. 282 is a screen shot of SSA Hearing Views
pages;

[0310] FIGS. 283a-283¢ are a description of auto-fax
instructions;

[0311] FIG. 284 is a description of auto-fax instructions;
[0312] FIG. 285 is a screen shot of the client portal;
[0313] FIG. 286 is a screen shot of the client portal;
[0314] FIG. 287 is a screen shot of the client portal;
[0315] FIGS. 2884a-288b are a screen shot of the client
portal;

[0316] FIG. 289 is a screen shot of the client portal;
[0317] FIG. 290 is a screen shot of the client portal;
[0318] FIG. 291 is a screen shot of the client portal;
[0319] FIGS. 292a-292b are a screen shot of the client
portal;

[0320] FIG. 293 is a screen shot of the client portal;
[0321] FIG. 294 is a screen shot of the client portal;
[0322] FIG. 295 is a screen shot of the client portal;
[0323] FIG. 296 is a screen shot of the client portal;
[0324] FIG. 297 is a screen shot of the client portal;
[0325] FIG. 298 is a screen shot of the client portal;
[0326] FIG. 299 is a screen shot of the client portal;
[0327] FIG. 300 is a screen shot of the client portal;
[0328] FIG. 301 is a screen shot of the client portal.

DETAILED DESCRIPTION OF THE
INVENTION

[0329] While the present invention is susceptible of
embodiment in various forms, there is shown in the draw-
ings and will hereinafter be described a presently preferred,
albeit not limiting, embodiment with the understanding that
the present disclosure is to be considered an exemplification
of the present invention and is not intended to limit the
invention to the specific embodiments illustrated.
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[0330] FIGS. 1-282, which are now referenced, illustrate
the present invention and the manner in which it is per-
formed.

[0331] Referring to FIGS. 1A-1F is shown a general
method of claim progression relating to social security
disability. The instant invention is portable across other
areas of law and also to other industries. For example, this
method of claim progression is useful for insurance benefit
claims and other administrative proceedings.

[0332] The claim process administration begins at step
100, which defines a process by which client leads are
generated. The client leads are generated through traditional
and modern means including television, internet and social
networking advertising and marketing. The client leads are
received into a software suite. The flow charts FIGS. 1A and
1B illustrate the path that a claim for a benefit from a
government agency will take according to the present inven-
tion. In a preferred embodiment a claim for a benefit from
the Social Security Administration is described. It should be
noted that other claims for other benefits and services from
other that the government can also be obtained utilizing the
present invention.

[0333] A determination is made at step 102 if an individual
needs to file a claim for a benefit. At step 104 the response
triggers a work flow for the initial application for benefits.
At step 106 the initial application work flow is complete and
the application is produced and/or the application data is
filled in/populated automatically. This procedure depends on
the manner in which the system is set up and the specific
software that the system is utilizing. The application is then
filed with the specific government agency, in the preferred
embodiment, the Social Security Administration. At step
108 a determination is made to accept or reject the benefit
claim at the government agency. If the benefit claim is
accepted at step 110 a letter indicating this acceptance is sent
to the individual or firm who submitted the benefit claim
application. At step 112 the status that the claim has been
approved is indicated.

[0334] Should the claim be denied, an AOD appeal is
initiated at step 118. Additionally, a reconsideration request
is initiated at step 122. At step 126 the reconsideration of the
claim denial is filed. Next, the process goes to step 138
where it is joined with another type of claim denial appeal
prior to filing for a hearing at step 142.

[0335] If there is a letter from the government adminis-
tration, such as the Social Security Administration, denying
the benefits from the initial filing of the application for
benefits, then a letter is mailed at step 114. This letter can
trigger specific work flows relating to the denial at step 116.
Alternatively, there is a procedure relating to the denial that
occurs at step 120. Subsequent to steps 120 and 116 the work
flow is complete at step 124. If the individual and/or law firm
decides to go back to the agency for reconsideration of the
agency’s denial of benefits, the process then proceeds to step
128. Here the reconsideration process and work flow related
to the reconsideration process begins.

[0336] Next, there will be a letter from the Social Security
Administration approving the reconsideration request 130 or
denying the reconsideration request 134. When the recon-
sideration request is approved the process moves to 132
where the reconsideration takes place. If the reconsideration
is denied, an AOD appeal is next at 138. The hearing for the
AOD appeal takes place at 142.
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[0337] After receiving the reconsideration request denial
letter from the Social Security Administration a specific
work flow is triggered at 136 regarding the denial. Alterna-
tively, the denial proceeds to step 140 then onto step 144
where the work flow is complete. Also, from 136 the process
proceeds to step 144. Next, a hearing is filed at 146. There
can be three results of the filing. First, the hearing is fully
favorable to the individual/law firm and a letter is sent to the
individual/law firm from the Social Security Administration
(SSA). The process ends with a fully favorable reconsidera-
tion of the benefit request at 152. Second, a letter is send
from the SSA approving an OTR at 148. The process ends
here with a fully favorable reconsideration of the benefit
request at 154. Finally, a letter form the SSA is mailed with
an RTS notice at 158.

[0338] The following steps are found in FIG. 1B. Next, a
letter from the SSA is mailed regarding the hearing notice at
160. From here either there is a scheduled hearing at 162 or
a scheduled hearing at 170. From both 162 and 170 there is
a post hearing at 174. The next step is awaiting a decision at
176. There can be three results from the decision. First, a
letter from the SSA is mailed which is fully favorable at 178.
Then at step 180 the fully favorable decision is recorded.
Next, at 172, there is a letter from the SSA indicating a
remand where the A/C overturns the FF. From here there is
a fully favorable decision at 168 and a letter from the SSA
is mailed at 166. The process then proceeds to 164 where
there is a RTS, the A/C overturns the FF. The process then
proceeds back to step 160. Second, there is a letter from the
SSA indicating a partially favorable decision from the
hearing at 186. This letter triggers certain work flow at 188
and then proceeds to 196 where the work flow regarding a
partially favorable decision is complete. From step 186 there
is a partially favorable hearing at 192. Then the process
proceeds to step 196. Finally, there is a letter from the SSA
indicating that the decision is unfavorable at 184. This letter
triggers specific work flow at 182 and this workflow pro-
ceeds to an assessment of the unfavorable decision at 194.
From 184 the process can proceed to 190 where assessment
of the unfavorable decision starts.

[0339] From step 194 there can be three results. First, at
198 a new application is filed. Second, at 202 a decision is
made to not pursue any further action at 202. Finally, at 200
a decision is made to appeal the unfavorable decision. The
next step is the appeals council at 214. From step 196 there
can be two results. First, there is no appeal of the partially
favorable decision at 206. Second, a decision is made to
appeal the partially favorable decision at 204. After the
decision at 204 the process proceeds to the appeal council at
214.

[0340] From the decision of appeal council the process can
proceed in one of 4 different ways. First, at 208 there is a
letter from the SSA that the appeal was successful at 208 and
the process concludes at 220. Second, there is a letter from
the SSA remanding the appeal at 210. The process proceeds
to step 222 and then to step 230 where a letter from the SSA
contains a RTS notice. Next, at step 234 there is a letter from
the SSA containing the hearing notice. Then the hearing is
scheduled at 236 and the process returns to step 170. Third,
there is a letter from the SSA dismissing the appeal at 218.
This letter triggers work flow at 212 which concludes at 244
where the dismissal can proceed in one of two ways. After
step 218 the process can proceed to step 224 where the A/C
is dismissed. Fourth, there is a letter from the SSA denying
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the appeal at 220. As a result of this letter, the process can
proceed to either of steps 216 or 228.

[0341] At step 216 there are triggers for work flow to come
to a final decision that there will be no further appeal. At step
228 there are triggers for work flow to come to a decision
that there will be a further appeal. At step 246 there is
assessment to see if the work flow is complete. From step
246 there can be a denial decision at 248 at the Federal level.
There can also be a denial decision at step 250. From step
248 the process proceeds to step 252 which is the Federal
level. From here there are two outcomes. First, there is a
letter from the SSA denying the appeal at step 254. Second,
there is a letter from the SSA granting the benefit and this
decision is published as a final order at 256.

[0342] There can also be a remand of the decision at the
Federal level at step 262. From here the process proceeds to
step 238 where a letter from the SSA indicates a RTS notice.
Next, there is a RTS (Federal Remand) step 240. Then, at
step 242 there is a letter from the SSA containing a notice of
the hearing. The hearing is scheduled at step 260 and the
process proceeds back to step 170.

[0343] Referring to FIG. 1C, a simplified flow chart is
provided depicting the computer driven systematic method
of populating social security claim forms comprising the
steps of:

[0344] providing a series of on-line contact information
questions to a claimant 280 where the claimant enters
contact information. The answers provide by the claimant
are compared against a database 282 to determine a service
track for the claimant by determining which government
benefit programs the claimant is eligible for. The method
determines if the claimant has a valid claim for Social
Security Disability Insurance (SSDI) 284, Supplemental
Security Income (SSI) 286, or veterans disability 288 based
upon questions selected from said service track. The claim-
ant is then directed through appropriate through appropriate
questions and sequences based on answers and valid claim
290 and provides the appropriate questions to determine
medical qualifies 292, financial qualifiers 294 and claim
status qualifiers 296. A determination is then made if the
claimant can be evaluated for a Disability claim 298 wherein
the claimant is directed to a processing stage 300 and an
inquiry is made to determine if the intake review is complete
302. If the intake review is incomplete the intake is denied
304, if the intake review is complete the intake is accepted
306 based on the claimant’s medical history and determining
that the claimant has a valid claim for benefits. The docu-
ments are generated for a mobile representative or mailed
upon assigning 308 a Social Security District Office by zip
code. Representation forms are populated for the claimant to
sign 310 and the forms are submitted to the assigned Social
Security District Office when appropriate 312. If the claim
status fails, the claim does not need to be filed. A further
review of the intake review is performed and status still
indicates fail, the intake is denied. If the further review of the
intake review is performed and status indicates accepted
306', the claimant is passed to document preparation 308'.

[0345] FIGS. 2-284 are screen shots of the above noted
process. The screen shot indicate different possible selec-
tions and decisions at various steps in the above noted
process.

[0346] The Import Wizard allows users to attach docu-
ments directly to client’s files. Wizard is a trademark of the
applicant. The wizard connects to a network folder called a
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Source folder where scanned documents are stored in PDF
format. The user can see the selected document in a preview
window within the Wizard to easily identify the document
and the specific client. The user can select from 6 different
import options depending on the type of documents they are
importing.

[0347] Incoming Mail
[0348] Outgoing Mail
[0349] Collections
[0350] Medical Records
[0351] Pickups
[0352] Work-flow Documents
[0353] When a specific client is searched and found their

contact and claim information will appear in right side panel.
The user will have the option to import the current document
in the preview window, skip the current document in the
preview window, or pick from a list of all documents in the
network folder.

[0354] Once the document is imported it is automatically
moved into a Target folder.

[0355] Importing Pickups: The Pickups Import Wizard is
used to import the initial representation paperwork signed by
a client.

[0356] The user will click Import to attach the document
to the specific clients file.

[0357] After clicking Import a dialog will appear showing
the three different categories the signed paperwork will go
into: Pickup Package, 1696 & FA, and L&N Release.
[0358] After one the categories is imported it is indicated
on the right panel under “Imported Subjects”. To complete
a pickup all three categories need to be imported.

[0359] Incoming Mail: This section of the import wizard
is used to import incoming mail documents relating to the
clients claim. The user will select from a list of pre-
determined letter titles depending on what they are import-
ing. The user can assign each imported document to another
user if needed.

[0360] The user will click Import to attach the document
to the specific clients file.

[0361] After clicking import an Import Window dialog
will appear. The user will be able to update multiple data
fields relating to the document they are importing. The data
fields that are updated in the import window will be updated
on the clients claim page.

[0362] Outgoing Mail: This section of the import wizard is
used to upload outgoing mail documents.

[0363] The user will click Import to attach the document
to the specific clients file.

[0364] The user will select from a list of pre-determined
letter titles depending on what they are importing.

[0365] Workflow documents: Several workflows have
been created to require a document to be attached to EZ
claim as part of the worktlow.

[0366] The user will click Import to attach the document
to the specific clients file.

[0367] Claims have multiple workflows pending at any
given time so a dialog will appear to ensure the user is
importing the document to complete the correct one.
[0368] The workflow must be on the “Import” step (most
workflows have multiple steps, Import being the last).
[0369] The workflow will appear in yellow in the right
side panel which indicates it is on the Import step (it will be
white if it’s on any other step of the workflow).
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[0370] Medical Records: This section of the Import Wiz-
ard is used to import Medical Records relating to the clients
claim.

[0371] In addition to the clients contact and claim infor-
mation, their treating sources will also appear in the right
panel.

[0372] An “Add doctor/facility” button will also appear on
the right panel which will allow the user to add a new doctor
or facility if needed.

[0373] The user will click Import to attach the document
to the specific clients file.

[0374] A dialog will appear giving the options Client,
Facility, or ODAR. The user will select one of these options
depending on where the record was received from.

[0375] If the user selects the Client option they must then
determine whether the document they are importing is a
“Medical Record” from a Doctor/Facility or if it would be
categorized as “Other” which is anything that does not fall
into the Medical Record category.

[0376] If the user selects Medical Record they will then
need to select whether the Record was “Requested” or
“Unrequested”.

[0377] The “Requested” option means our office has
already requested the records being imported and allows the
user to match the received records to the records requested.
[0378] The “Unrequested” option means our office has not
requested the records and the user must assign such records
to a Doctor/Facility.

[0379] If the Unrequested option is selected the user will
select the doctor or facility of the medical records received
by the client.

[0380] Once the doctor/facility is selected the doctor/
facility contact information appears in the Import window.
[0381] The user must then select from a pre-determined
list the type of record that has been received.

[0382] The user must also select from a pre-determined
list the way the records were received into the office.
[0383] There is a Comments box available for the user to
write additional notes to describe the record that was
received.

[0384] The user can assign the additional notes to another
user with the record attached in PDF format.

[0385] The user can select “Reminders” within the import
window. By selecting the Reminders tab a view will appear
with pending Reminders found within the clients claim. The
user can place a check mark on existing Reminders to
remove them.

[0386] The user can add new Reminders by clicking Add.
This will bring up a dialog box that will allow the user to add
a new Reminder.

[0387] Ifthe user selects the option “Other” they will need
to determine whether or not the record was Requested or
Unrequested.

[0388] Ifthe user selects Unrequested they will choose the
type of record from a pre-determined list.

[0389] Iftheuser selects “Facility” as the source where the
Medical Record was received from they will then select
“Medical Record” or “Invoice” as the type of record to
attach.

[0390] If the user selects “Medical Record”, the user will
select whether the record was Requested or Unrequested.

Mar. 19, 2020

[0391] If the user selects requested, the will also need to
select the Facility from which the records were received.
Once the facility is selected it will show the date range of the
requested records.

[0392] The user will have the option to select Close in
order to document when records are not received or when
the request needs to be consolidated.

[0393] The user will select the option which best describes
the reason no records were received: Need to Request, Not
seen since, Not relevant. If needed the user can write in the
comments area any further details regarding the reason for
closing the request.

[0394] When the user clicks Save with one of the options
described it will close the request.

[0395] To Consolidate a record the user must select which
record needs to be consolidated.

[0396] The user must then select the Consolidate option
and a Resulting Record box will appear.

[0397] The Resulting record box shows a list of open
requests for facilities which the selected request can be
consolidated into.

[0398] Once the user has selected which facility the
records need to be consolidated and imported under, a
Receive Information box appears for the user to select then
to enter the record information to be imported.

[0399] If the user selects “Invoice” they will choose the
Doctor/Facility from which the Invoice was received.
[0400] An Invoice can only be imported if there is an open
or satisfied request in the system. Otherwise there will be no
Doctors/Facilities to choose from and the system will not
allow anything to be imported.

[0401] The user must select to either import as an invoice
or pre-bill. Once it is imported the bill goes onto the SSA
Hearing—Medical Record—Invoices—To Pay list. If the
pre-bill option is selected the bill goes to the top of the “To
Pay” list to be paid first regardless if other invoices were
received before it.

[0402] The user must select whether the bill can be paid by
check, online, or by phone. Depending upon the option
selected is where the bill will appear on the “To Pay” list. If
online or phone is selected the Check Name and Check
Address will appear.

[0403] If an Invoice/Pre-Bill was not invoiced correctly
the user can select to Dispute it. Once Dispute is selected a
new dialog box will appear to place the amount we are being
incorrectly charged.

[0404] The user must select the action needed on the
Invoice/Pre-Bill. Based upon the option selected the bill will
go to the appropriate section on the “To Pay” list. If CD
approval is selected a new dialog box will appear
“Assigned” to assign the bill to a person to determine
whether it will be paid or cancelled.

[0405] If the user selects “ODAR” as the source where the
record was received from they will then need to select
“Requested” or “Unrequested”.

[0406] Ifthe user selects Unrequested they will choose the
type of record from a pre-determined list.

[0407] Importing Collections: This section of the Import
Wizard is used to import any payment mail relating to a
clients claim.

[0408] The user will click Import to attach the document
to the specific clients file.

[0409] A dialog will appear giving the options New Fee
Request, New Fee Mail, Existing Fee Request, and Existing
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Fee Mail. The user will select one of these options depend-
ing on what they are importing.

[0410] If the user selects “New Fee Request” they will
select Received or Requested. If the user selects Received
the date will automatically populate in the Check Received
field.

[0411] The user will also select the Type to categorize the
type of payment received, and Issued By to specify who
issued the payment.

[0412] The user will then select the Fee Type from a
pre-determined list.

[0413] The user will select the Attorney’s name that
appears on the check from a pre-determined list, the amount
received, and a note if needed.

[0414] The user will select the AR Status from a pre-
determined list and enter the date. This information will be
reflected on the clients claim for tracking purposes.

[0415] The user will also have the option to update the
clients claim status if necessary.

[0416] As described in #58, if the user selects New Fee
Mail they will select the Subject and Fee Type from pre-
determined lists.

[0417] The user will enter the Fee Amounts into each field
accordingly and can add notes if needed.

[0418] If the user selects Existing Fee Request they will
choose from a list of all Fee Requests imported under “New
Fee Request” in order to edit the information.

[0419] If the user selects Existing Fee Mail they will
choose from a list of all Fee Mail imported under “New Fee
Mail” in order to edit the information.

[0420] The Application Wizard is an extension of the
Intake Wizard. Once the Intake Wizard is completed the user
is redirected to the Application Wizard for completion.
[0421] The user will be automatically redirected based on
the clients claim status. The Intake Wizard predicts whether
or not an Application needs to be completed based on a
series of questions that are asked.

[0422] Ifthe Intake Wizard predicts the client needs to file
an application the user will redirected to the Application
Wizard to begin.

[0423] All of the information gathered on the Intake
Wizard is automatically populated into the Application Wiz-
ard to avoid retrieving duplicate information.

[0424] As each question is answered it allows more ques-
tions to appear. If a question does not apply due to previous
answers the question will stay hidden.

[0425] Iftheuser clicks Add Spouse a dialog will open and
they will enter the all of the appropriate information which,
upon saving, will populate in a summary box.

[0426] By clicking on any of the buttons on the Applica-
tion Wizard a dialog will appear so that the user can enter the
corresponding information. The information is then dis-
played in a summary box.

[0427] Once the Application Wizard is completed the
client will appear on the Application Wizard View. On this
view each application is categorized by the status of the
Application Wizard and then sub-categorized by the user
assigned to the application.

[0428] By double clicking on the client from the Appli-
cation Wizard view that specific clients completed Applica-
tion Wizard will open to be reviewed.

[0429] The Reviewer can add any revisions for the user to
make once the Application Wizard is returned to them.
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[0430] After reviewing the Application Wizard the user
will click Return to Submitter and then from a dialog box
they will select Revise and Return, Revise and OK to
Submit, or OK to Submit.

[0431] Once the Application Wizard is under the category
OK to Submit the user will click the Submit to SSA button.
[0432] The Social Security Application for Disability Ben-
efits is a series of three (3) extensive forms. The Application
Wizard has grouped the questions from these forms together
to drastically shorten the completion time and to avoid
gathering duplicate information.

[0433] Once all of the information is gathered using the
Application Wizard the user can generate all three (3) Social
Security forms by clicking the Submit to SSA button. Each
application will open one at a time and the information
gathered on the Application Wizard is populated into the
corresponding fields on the SSA Application forms.

[0434] Now referring to FIGS. 285-301, disclosed is
MyClaimGo, a client portal, the client will go to www.
myclaim.com. They can also access the portal from our
website, www.disabilitylawclaims.com by clicking on the
MyClaim link. MyClaim and MyClaimGo are trademarks of
the Applicant. To Register the client will click on Register to
use the site.

[0435] The client will enter their personal information and
create a username and password.

[0436] Once the client registers, their information will be
linked directly to their claim in Lotus using their Last Name,
Date of Birth, and the Last four digits of their Social Security
Number.

[0437] Once the client registers and logs in they will have
access to their claim status information, contact information,
emergency contact information, medical treatment informa-
tion, prescription information, medical conditions, and work
history.

[0438] If the client clicks on Emergency Contacts they
will be able to view, Edit, or Remove all existing contacts.
They will also have the ability to add New contacts.
[0439] If the client requests to add, edit, or remove a
contact the request will appear in their Pending Requests
window.

[0440] All client requests to add, edit, or remove infor-
mation is sent our Admin Console which a user is checking
daily.

[0441] If the client clicks on Medical Treatment they will
be able to view, Edit, or Remove all existing Medical
Treating sources. They will also have the ability to add new
Treating Sources.

[0442] If the client requests to add, edit, or remove a
medical treating source the request will appear in their
Pending Requests window.

[0443] If the client clicks on Prescriptions they will be
able to view, Edit, or Remove all existing Prescriptions.
They will also have the ability to add new Prescriptions.
[0444] If the client requests to add, edit, or remove a
prescription the request will appear in their Pending
Requests window.

[0445] As described in #5<---this doesn’t make sense here
because my numbers are not included, if the client clicks on
Medical Conditions they will be able to view, Edit, or
Remove all existing Medical Conditions. They will also
have the ability to add new Conditions.
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[0446] If the client requests to add, edit, or remove a
medical condition the request will appear in their Pending
Requests window.

[0447] If the client clicks on Work History they will be
able to view, Edit, or Remove all existing Work History.
They will also have the ability to add new Work History.
[0448] If the client requests to add, edit, or remove a Work
History the request will appear in their Pending Requests
window.

[0449] The client can also click on Additional Comments
to enter any information or request they’d like to be
reviewed by the firm.

[0450] All client requests submitted to the Admin Console
are reviewed daily and will be updated in the clients claim
that will reflect on MyClaimGo.com in real time.

[0451] All patents and publications mentioned in this
specification are indicative of the levels of those skilled in
the art to which the invention pertains. All patents and
publications are herein incorporated by reference to the
same extent as if each individual publication was specifi-
cally and individually indicated to be incorporated by ref-
erence.

[0452] It is to be understood that while a certain form of
the invention is illustrated, it is not to be limited to the
specific form or arrangement herein described and shown. It
will be apparent to those skilled in the art that various
changes may be made without departing from the scope of
the invention and the invention is not to be considered
limited to what is shown and described in the specification
and any drawings/figures included herein.

[0453] One skilled in the art will readily appreciate that
the present invention is well adapted to carry out the
objectives and obtain the ends and advantages mentioned, as
well as those inherent therein. The embodiments, methods,
procedures and techniques described herein are presently
representative of the preferred embodiments, are intended to
be exemplary and are not intended as limitations on the
scope. Changes therein and other uses will occur to those
skilled in the art which are encompassed within the spirit of
the invention and are defined by the scope of the appended
claims. Although the invention has been described in con-
nection with specific preferred embodiments, it should be
understood that the invention as claimed should not be
unduly limited to such specific embodiments. Indeed, vari-
ous modifications of the described modes for carrying out
the invention which are obvious to those skilled in the art are
intended to be within the scope of the following claims.

What is claimed is:

1. A computer driven systematic method for filtering data
regarding Social Security disability, Veteran’s Disability
Compensation, or Workers Compensation claims, the
method comprising the steps of:

providing on-line accessible data fields via a question-

naire whereby data is entered on a computer device
coupled to the Internet;

providing a database that stores pre-configured rules in

order to compare the data received via the question-
naire against such rules;
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receiving data that is entered into the questionnaire, by a
computer device coupled to the internet, said computer
device having a processor configured to execute a
computer application to compare the data that is
entered in the questionnaire against rules that are stored
in said database;

analyzing the data that has been entered into the ques-
tionnaire to determine how to filter the data regarding
Social Security disability, Veteran’s Disability Com-
pensation, or Workers Compensation claims;

comparing answers received against a shared database
with pre-configured data, by the computer device to
determine how to proceed with the data received on the
questionnaire; and

filtering at least a portion of the answers into a database
within the computer based on rules programmed in the
computer application or defined in the shared database.

2. The systematic method of claim 1 including the step of
determining whether a specialized representative or law firm
should assist a claimant in applying for benefits by to receive
Social Security disability benefits, Veteran’s Disability
Compensation benefits, or Workers Compensation claims
benefits.

3. The systematic method of claim 1 wherein said ques-
tionnaire includes assessing medical, financial, educational,
work, and personal history to a processing stage to verify
medical, financial and claim status qualifiers.

4. The systematic method of claim 1 including the step of
machine learning through identification of filtered informa-
tion data for automatically updating said database in real
time, subject to user confirmation, with adjusted filtered
conditions.

5. The systematic method of claim 1 including the step of
populating representation forms based on the type of case,
pending claim status, claim progression, client location,
work flow, medical conditions, prescriptions, age, date last
insured, onset date, work history, military occupational
specialty and financial information.

6. The systematic method of claim 1 wherein said ques-
tionnaire includes the service track for a veteran, the veter-
an’s military service, military occupational specialty, and
medals.

7. The systematic method of claim 6 wherein the gather-
ing of information to determine eligibility for Veterans
Disability includes the military branch in which the claimant
served, dates of service, the position held while in service,
whether or not the claimant was discharged honorably,
medals received, military pension, and determining whether
the claimant needs to file an application or appeal.

8. The systematic method of claim 1 including the step of
determining, by the application executing on the processor
of the computer device, whether the claimant’s children
appear to be eligible for receiving benefits.

9. The systematic method of claim 1 including the step of
predicting, by the application executing on the processor of
the computer device, whether an application or appeal for
the claimant is required, or whether the claimant has ever
filed an application.



